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Payment cards Services Agreement

1. Maruaaéu lapTHoMa

1.1. Marna6u lapTHOMan Ma3kyp TapTHOM KyIIOAaH
Ba MEWIOYPH CYypaTXUCOON KOPTUHM OOHK# Ba IIApTXOU
nenHuxony ucrudonadbapun koptH OOHKHpPO Oapown
Mymrtapit nap ©ap Merupana, ki 0Oa BOCHTaW OH
aMaMMETXON TApIOXTHIO XUCOOM Ba TUPUPTAHU ITyIH
HaKJ[ cypaT METHpa.

1.2. Xykyk Ba ¥xmamopuxom Tapadxo THOKH
KOHyHry3opuu Yymxypun TOYMKHCTOH, caHaIXou
XyKykid- Mebépun boHkum Mmumn  TOYMKHCTOH,
lapTHOoMan maskyp, Tapodaxon bonk (3amuman Ne 3
6a llaptHoma) Ba Kompmaxou wnctudonabapuu Kopt
(MunOann “Kommaxo”, 3amuman Ne 2 0a IllapTHOMA)
MyaiisiH KapJa MellaBaH]I.

1.3. Bonk map myanatu Ha 3uén a3 10 py3u OoHkit Oa
Mywtapii kKOpTH OOHKHMPO Jap acocH apu3au
Mymrapit 6apou mapéptu kopt (MuHOaBH “Apm3a”,
3amuman Nel 6a [llapTHOMA) ETTHIXOT MEHAMOSI.
1.4. Koptu OGoHkit MmonmukustTH boHk Oyma, Oapom
ucrudonadapin 6a MymTapu map MyxJaTH MyausiH
JI01a MEIIaBaj] Ba TAHXO XyKyKH HcTH(omabapuu oHpo
mraxce opo Medoman, ku 60 bork mapTaoMa 6a mM30
pacoHuzna act Xam3aMoH 6a MyTapi nap sIK4osri
60 kopt PIN-mudoda cymypna memasaa, Kd gap OH
pam3u Mmaxduum Jlopanmam xopt nmapuy Edraact Ba
MabJIyM HaMyJaHU OH 0a LIaxXCOHM JIUrap Ba XaTrto 0Oa
KOpMaHJ0HU BOHK KaThusiH MaHb MeOOIIaI.

1.Subject of the Agreement

1.1. The subject of this Agreement is the opening
and maintenance of Bank cards account and the terms
of provision and use of Bank cards for the Customer,
through which payment and settlement operations
and withdrawal of cash are made.

1.2. The rights and obligations of the Parties herein
are determined by the legislation of the Republic of
Tajikistan, legal and regulatory acts of the National
Bank of Tajikistan, this Agreement, the Bank's
Tariffs (Appendix No. 3 to the Agreement) and the
Rules of Usage of Cards (hereinafter the “Rules”,
Annex 2 to the Agreement).

1.3. The Bank shall provide the Customer with a
Bank card within not more than 10 banking days on
the basis of the Customer's application to receive the
card (hereinafter the "Application”, Annex 1 to the
Agreement).

1.4. The Bank Card is the property of the Bank and is
issued to the Customer for a specified period of time
and only the person whose name is printed on the
card is entitled to use it. At the same time, the
Customer shall be issued a PIN envelope with the
card containing the secret code of the Card
Holder, which shall be strictly prohibited to
disclose to other persons, including employees of the
Bank.

2. XyKYK Ba yX/1aopuxou Tapadxo

2.1. Mymirapii Bazugaaop acr:

2.1.1. MabnyMOTH 3apypuI0 3bTUMOJHOK 00 apu3a
THOKM HaMyHaW MyKappapllyAa Ba Xyd4aTXou
TaCIWKKYHAHIIAaH MabIIyMOT (Hycxa) 6apou 6a pacMusT
JlapoBapJaHu KopT 6a boHk nmemHnxox HaMos .

2.1.2. Mabnaru amMamHéTXOM aHYOMI0Japo 00
uctudponan  kKopt ©Oa BoHk momom  HaMosX
(BO3MecCTHTH) Ba MapIOXTH XHMAaTPacoOHHMH bBoHKpo
MyToOuKH Tapodaxom OOHK Ba MHYYHMH KOHAAXOU
CHCTEMaxXOoH JaxJIOpH NapJOXTH MapIOXT HAMOS/.
2.1.3. Koupaxou uctudonadapun KOpTpo pHosi HaMOsIT
Ba KopTpo Oapom amammérxoe, KH Bobacta 0Oa
(dabonuaATH COXMOKOpA Ba JuUrap aMalmérxoe, Ku
MykoOmmu KoHyHry3opun YT Ba bonk wmeGomrans,
ucrudona Habapa.

2.1.4. Xamam Xy44aTxopo JMJap HaMyJOu XHCOOXO,
KBUTAHCHSXO, YEKX0, KU 0ab]1 a3 uctudomadbapuu Kopt
MEHIHUXO/ KapAa MellaBaHa, To 0a OXUp PaCOHHIAHU
XUC000apobapKyHit HUTOX JOPaJa Ba XaHTOMH 02 MUEH
oMaJaHu Machallaxou Oaxcé, omxopo 60a bBoHk
MELTHUXO0JT HAMOSI]I.

2.1.5. lap cypatu ryM KapjaaHu koptT ¢aBpan boHkpo
TaBaccyTH TenedoH, ¢akc Ba & e-mail orox Hamosa Ba
Jap JaBOMM 2 py3 apu3aum XarTWu HaBOari Oapown
KOPTH HaB TEIIHUXOJ] HaMosl. XaHTOMH IypAacTHU
MaxaJUId YOUTHPILIABA — MPCOJIM apHu3a TaBAaCCyTH (akc
00 MM30W IIaxci, KM Jap apu3a onp 6a mapédru Kopt
nap4 €draact cypar Merupan.

2.1.6. Xapouotm bomkpo Bobacta 06a TamoMu
amManuéTxoe, KM a3 YOHMOM MIAXCOHU CEIOM TO JIaX3au
myppa 6acramasuu koptT (block) € xyn mapum pakamu

2. Rights and obligations of the parties

2.1. The Customer is obliged:

2.1.1. Provide the Bank with necessary and reliable
information with application according to the
established sample and supporting data (copy) for
registration of the card.

2.1.2. To make payment to the Bank the fee of
transactions performed using the card and pay Bank
services fees in accordance with the Bank's tariffs, as
well as the rules of the relevant payment systems.

2.1.3. Comply with the Bank card usage rules and not
use the card for operations related to business and
other operations which are contrary to the laws of the
Republic of Tajikistan and the Bank.

2.1.4. Keep all documents in the form of invoices,
receipts, checks issued after the use of the card to
complete the settlements and submit them to the
Bank in case of dispute.

2.15. In case of loss of the card you must
immediately notify the Bank by phone, fax or e-mail
and within 2 days file a written application for a new
card. At remote location - the application is sent by
fax by a personal signature, which is stated in the
application for the card.

2.1.6.Pay Bank expenses for all operations carried
out by third parties until the full closure of the card
(block) or by the card number on the list (Stop list) in
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KOpT Jap Bapakau MaHb (stop list) map cucreman
OOHKA Ba AWrap XapodoTX0, KU OHIyHH HWY03aT
(aBTOpHM3ayst) aHYOM J07a MelaBaHA (MMIIPUHTED)
MOZAOII HAMOSI.

2.1.7. Boukpo 0a Tapuku XaTTé omj Oa Xama ryHa
TailinpoT BoOacTa 6a MabIyMOTH JAap apu3a aapy &pra
Jlap 1aBOMU S5 pYy3U KOpH a3 Jlax3au NEeLIHUXO0AN YyHUH
TariMpoT OroX HaMOSIA.

2.1.8. borkpo map maBomm 1 (sIK) py3u Kopit mac a3
rupudtann ukruooc € CMC xabap map O6opam caxpaH
0a xpco0# ¥ ry3apOHHAAHN BOCUTAXOH ITyJit Xabapaop
HaMmos Ba OaprapnoHmanu oHxopo 6a boHk Ha neprap
a3 3 (ce) py3u Kopia 6a aHUOM PacoOHA].

2.1.9. boukpo nmap maBomu 1 (sK) py3u kopit mac a3z
rupudprann uktOoc & CMC xabap map Oopaum a3
xucodu ¥y Hoxypyct rupudTaHd Mabiarxou myni
xabapmop Hamyaa, (GaboONUATH KOPTPO  Maxkam
(6moxupoBaT) HAMOSII.

2.1.10. Koptu GoHKHpPO TO3a Ba pacHoHanu uctudomaa
HaMosJl, HaBUIITA40TH Aurap Oa Faiip a3 UM30M MIaxci
Jap 00JoM KOPT POX HaAWXal, XaHT'OMH KATh IIyJaHH
IUIACTUKH KOPT Ba € IIMKAcTaHW OH, KOPTPO Jap
GaHKOMaT BOpHJ HAaKyHaJ Ba Jap MH CypaT IapXxocT
oup Oa rupudraHu kopTH HaB Oa BoHK nemHmxon
HaMOsI]I.

2.1.11. CMC papxoct (KOOM HWHTHKON:7 paKaMu
OXUPOHH KOpPT) OapoW MapJOXTH HHTUKOJIU 0a HOMH
XyJall HUPCONUIYapO PaBOH  HAMOS. Bapou
MyOoaunan Mabiari HHTUKOJ, KypOu MyKappapiiyjan
BoHk nmap caHam NapIOXTH WHTHKOIM MabOjar naap
acocu CMC mapxoct uctudona Oypna memrasan. [lem
a3 ¢upucronanm CMC nmapxocT, MHU30Y XYKYK Ba
UMKOHMAT A0paj, Ku Kypou MyOoauian ackoppo nap
comoHan boHk pnactpac Hamosim € MeraBoHany ©Oa
mryp0am  KOpTXoW OOHKHA, WHTHKOIH MaOJIaFxo,
¢unmmanxon mMuHTakaBii Ba MXDb mypouuar Hamyna,
ouay Kypou Mmy0oauiIan achop MabIyMOT THPa.

2.2. bouk Ba3udanop act:

2.2.1. bapou MymTapii KOpTH OOHKH MYBO(QHKH
apuzan y 00 achOpH MHUJUIA — COMOHH € aurap achbopH
MY03aTAOAIIYy Ja KyIIOsI.

2.2.2 Koptpo 6a Mymrapit nap MynaaTé Ha 3uéarap a3
10 py3u xopit Oaba a3 NEMIHUXOAW apu3a Ba HUM30
mynaan HlapTHoMan Ma3kyp cynopal Ba GabOiIKyHUN
KOPT, BOPHALIABUN BOCHUTAXOHM MyJi Oa cyparxucoon
OHpPO TabMHUH HAMOS].

2.2.3 XW3MarTpacoHWH CypaTXUcOoOM KOPT Ba
amManuérxo 60a BOCHTaW OHPO MYTOOHMKH KOHYHTY30pHHU
aMaJKyHaHIa Jap caTXxu MEbEPXOH CHCTEMaxou
Nap/IOXTUU  Jaxjjop Ba OallHanMunani TabMHH
HaMOsI]I.

2.2.4 Mymtapupo 60 Tapodaxo, Koujaaxo Ba mabdaxan
uctudonadapun KOPT MIMHOC HaMos Ba WHYYHHH
My1tapupo capuBakT oujJ 0a BOPHIIIABHU STOH
TarupoT Oa Bocuram e-mail Ba €& caliTm OOHKH
www.tawhidbank.tj na neprap a3 30 pys3u GOHKA TO
Jax3ad BOPHI KapJlaH! TariupoTX0 Xxabapaop HaMOsI.
2.2.5 bo napxoctu Mymrapit 6a y capuBakT UKTHOOCH
cyparxucoOu KOpTHpO TabMUH Hamosn. Jap cyparu
BOPHJ HarapAnAaHu 3bpox a3 4oHHOM Mymtapit nap
maBomu 10 py3um TakBUMHM a3 Jax3awm TUPUPTaAHU
HKTHOOC,UKTHOOCH TIENTHUXO0AKapAalTyaa
TacIMKrapAnuaa YbTHPO() Kapia MEIIaBai.

the banking system and other expenses carried out
without permission (authorization).

2.1.7. Notify the Bank in writing of any changes
related to the information contained in the application
within 5 working days from the date of submission of
such changes.

2.1.8. Notify the Bank within 1 (one) business day
upon receipt of a statement or SMS about transfer of
funds to the bank account and return them to the
Bank within 3 (three) business days.

2.1.9. Notify the Bank within | (one) business day
after receiving the statement or SMS about the wrong
withdrawal of funds from his/her own account and
block the card.

2. 1.10. To use the bank card clear and competent, do
not allow other inscriptions except for personal
signature on card, do not put card into ATM in case
of card blocking or damage and submit a request to
the Bank for receiving a new card.

2.1.11.To Send SMS request (code of transfer: last 7
digits of the card), to pay for the transfer sent to
his/her name. To exchange the transfer amount, the
Bank's exchange rate is used on the date of
repayment of the transfer of funds on the basis of an
SMS request. Prior to sending an SMS, the
customer has the right and the opportunity to
exchange currency at the Bank's website or may
contact the Bank Card Division, Remittance Funds,
Regional Branches and BSC offices for information
on the exchange rate.

2.2. The Bank is obliged to:

2.2.1. To open for the Customer a Bank card in
national currency - Somoni or any other allowed
currency.

2.2.2 To deliver the card to the Customer within not
more than 10 working days after submitting an
application and provide activation of the card, ensure
the transfer of funds to its account.

2.2.3 To provide card account services and operations
through it in accordance with applicable legislation
at the level of relevant, international payment
systems.

2.2.4 Introduce the Customer with tariffs, rules and
card usage network, as well as promptly  inform
the Customer about any changes by e-mail or
through www.tawhidbank.tj website not later than 30
banking days before making changes.

2.25 At the request of the Customer, provide
him/her statement of the card account in a timely
manner. If the Customer does not submit any claims
within 10 calendar days from the date of receipt of
the statement, the provided statement will be
considered confirmed.
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2.2.6 Amamuérn Koprpo 60 napxoctm Mymrapi
maxkam block wamosii Ba xopTé HaBpo 60 AapXOCTH
HaBOaTél Jap MyxXJIaTH MyKappapilyJa MYBO(QHKH
O6anmn  1.3-u IlaptHomMam wMaskyp ©a Mymrapi
JacTpac HaMos .

227 [dap cypatu OEKOPKYHHUH Hela3MyXJIaTHU
[MaptHOMa € Xyn 0a OXHWp pacHOaHH MYXJIaTH aMald
[IMaptHOMAa Ba KOpT, 6a MymTapii 0akusin BOCHTaXOH
MyJHpO a3 pyu xucodbu O6aba a3 aHYOMINXUH TaMOMHU
xuco60apobapkyHIXo 6a Bydya omanapo, (6o rysamTu
10 py3u TakBUMHU a3 Jax3al a3 YOHHUOM JOpaHIAaW KOPT
6a boHk mac cymopumaHu OH), OaprapaoHan.
BaprappoHnianu BOCHUTaxoM IyJd TapuKH Xa3WHau
Bonk € xyn 060 poxu HMHTHKOJIM MaOijar 0a Xucoou
uiopanamyaau Myrapit cypar Merupa.

2.2.8 Max¢u HUToX IOLITaHH CUPpU OOHKHPO a3 pyu
amMauéTXOU JA0opaHIau KOPT MyBOQHKH KOHYHI'Y30pHHU
amankyHaHgau Yymxypuun TOYMKUCTOH TabMHH
HaMOsIII.

2.2.9. MapmoxTn MabiaFrxoW WHTHKOIUPO Iap acoCH
CMC papxoctun [lopanmam kopt 0Oa cyparxumcodu
KOPTHH § Jap py3XoHM MyKappapllyAad MaxCyJIOoTH
KOPTH amajil HaMOsIA.

2.3. Mywrapil XyKyK J10paji:

2.3.1. Tlemnuxoau nabBO Aap CypaTd HOPO3UTH 00
MKTHOOC € Xyl MalJouIIN Machataxon Oaxcit poup Oa
aManuéTXoM aH4YOMAoJa Ba JAapXOCTH  Xyd4aTu
TacAMKKyHaHnan bBoHk owma 6a mypycTuu Xapyu
BOCUTaxoM MyJH. Xam3aMOH TNaijouul Ba Oappacuu
Machallaxou OaxcH Jap JAaBOMH 7 py3W TAaKBUMH, arap
amanmuér nap mabakam boHk Ba 45 py3u TakBUMH, arap
amamuér nmap mabakam OepyH a3 boHk a3 nax3am
MEeIHUXOIM apu3a a3 Tapapu Mymrapu 0a bork 0a
TaH3MM JlapoBap/a MemaBas.

2.3.2 lap cypatu Hoposurim Oyman 6o Tapodaxou
HaBM TacauKrapaunan boHk a3 uctudopabapuu Kopt
JacT kauuza, ypo 6a bonk 6aprapmonan.

2.3.3 Jlap cypatu ryminasii, BaiipoHiaBu € Xyx ocedu
MEXaHWKHH KOpPT Ba & ¢apomymn kapaanu Pin-code
OGapon KOpPTM HaB apu3a IMENIHUXOJ HaMosAI Ba
MHYYHHH a3 KOPTH MYBakKaTHH Oe HOM TO rHpu(TaHn
KOPTH Temrapa ucTudo1a HaMosi I,

2.4. BoHK XYKYK Aopaa:

2.4.1 Hap cypatd HYpO HakapJaHU YXIaZOPUXOHU
nemOuanHaMmynau laprHoman maskyp Ba Komnmaxom
uctudoaadapun KOpPT YyHHH dYOpaxopo 00 oroxuu
nenrakuy Mytrapi 6a pox MOHAI:

nyppa maxkam (block) xapmanu xoptu Gomk# Gapou
Ty3apOHHUIaHU aManuETXO0 0a BOCHTAU KOPT

e Oacranm KOpT Jgap 0Oazam  WYO3ATH
(aBTopm3anus) € xyn padbpH pakaMHu KOpT a3
0a3au MapKa3u MPOCECCHHTH (PaIi N903aT);

e japyu pakamu KopT Oa Bapakau manbH (StOp
list) cucreman napmoxri;

e  0apKapopKyHHH (HapMOMIIM JIOWITAaHW KOPT
(Pick up) Ba BopuakyHuu Kopt Oa “negative
file”;

e  paaau MBa3KyHUH KOPT € Xy OapKapopKyHHH
OH.

2.4.2 A3 cyparxucobu kopTud MyITapii BOCHTAXOH
MyJIUpO THOKK TapTHOW FaWpHaKCENTH, KU MyTOOWKH
Oannu 2.1. lllapTHOMan Ma3Kyp Ba HHYYHHH MaBpPHUIH

2.2.6 Block the card operation upon request of the
Customer and deliver a new card to the Customer
according to the terms specified in Clause 1.3 of this
Agreement.

2.2.7 In case of prescheduled cancellation of the
Agreement or expiration of the Agreement and the
Card, refund to the Customer the balance on the
account after completion of all calculations (after 10
calendar days from the date of transfer of the card to
the Bank after its delivery). The refund is made
through the Bank's cash desk or by crediting funds to
the Customer's specified account.

2.2.8 To ensure confidentiality of banking secrecy of
cardholder's operations in accordance with the
current legislation of the Republic of Tajikistan.
2.2.9. Payment of transfers can be made on the basis
of SMS-request of the Cardholder to his card account
on the specified days of card products.

2.3. The Customer has the right to:

2.3.1. Submitting a claim in the case of disagreement
with the statement or arising of controversies
regarding the executed transactions and Request of
the document confirming the validity of the
disbursement of funds. Concurrently occurrence and
consideration of controversy within 7 calendar days,
if operation is in the network of the Bank and 45
calendar days, if the operation is in the network
outside the Bank is regulated by the Customer upon
submission of the application to the Bank.

2.3.2 In case of disagreement with the Bank's newly
approved Tariffs, refuse to use the card and return it
to the Bank.

2.3.3 In case of loss, damage or self damage of the
card or forgetting the Pin-code, apply for a new card
and use the temporary card without naming, till
receiving the previous card.

2.4. The Bank has the right:

2.4.1 In case of non-fulfillment of the obligations
stipulated in this Agreement and the rules for using
the card, set such measures with prior notice to the
Customer:

complete blocking of a bank card for
transactions

 closing the card on the authorization base
(authorization) or removing the card number from
the database of the processing center (refusal to
issue a permit);

« indication of the card number to the Stop list
of the payment system;

+ renewal of card order (Pick up) and inserting
the card into "negative file";

« refusal to replace card or its recovery
2.4.2 From the card account of the Customer, funds
in the order of non-purpose in accordance with
paragraph 2.1. of this Agreement, as well as
insufficiency of funds on the card account from
other accounts of the Customer opened in the Bank,
shall reduce the amount of:

+ Transactions performed using the card
(cards) in accordance with the documents received
from the payment system;

« The Bank's Commission on card servicing
based on the existing tariffs;

card
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HOKU(OSATUU BOCHTax0 Jap CypaTxucoOM KOpTH a3
qurap xucoboxom Mymrapid, ku aap boHk kymioxa
ryaanz, 6a aHgo3au MadJark aMajIuEéTXOU 3epUH KaM
HaMOSIJI:

o Amamuérxo 60 wuctudomau KopT (KOPTXO)
aHyoMEdra MyTOOMKH Xy4q4aTXo a3 CUCTEMau
MapOXTH BOPHUATAPANAA;

e Komuccusu bouk ©Oapom xu3maTpacoHUH
KOPT Jap acocH Tapo(haxou aMalKyHaH/a;

e Mabnaru caxpan 0a cyparxucobu Mymrapi
Ty3apoHHAAIIY a.

Bbo um3on llapTHOoMan mazkyp Mymrapit 60 mapTxou
HmIapTHOMa po3it nrysa, 6a boHk nmemHnxo1 MeKyHa.
2.4.3 Jlap myxyatu 30 py3um TakBuMil Mymtapupo
orox Hamyna 6Oa maprxon IllapTHoma pap comoHau
bonk 4oiirupbyma gap kucmu Tapodaxo Ba
Konpmaxopo Taritup napopan.

« Funds mistakenly transferred to the

Customer's account.

By signing this Agreement the Customer agrees to
the terms of the agreement and submits it to the
Bank.

2.4.3 Notify the Customer within 30 calendar days
and make changes in the terms and conditions of the
Agreement on the Bank's website in parts of the
Tariffs and Rules.

3. Macbyausatu Tapadxo
3.1. lap cypatu BalipOH KapaHu ILIapTXOH
[IapTHOMan mMa3kyp Tapadhxo MyTOOHKH
KoHyHTy30puu Yymxypuu TOYUKICTOH Oa
gaBoOTapupo 6a 3MMMa METHpaH/.
3.2 Bobacra 6a amanuérxoe, ku 60 ucrndomau Pin-
code anyom no1a MenraBan, bouk 4yaBobrap Habya,
JabBOXOM MyIITapupo KOHED Kap/a HaMETaBOHA/I.
3.3 BunoOap panau KOpXOHAXOH CaBI0/XU3MAaTPACOHM
¢ xyn Hykrtau nojzanu mynu Hakgu (IIBH) aurap
O0oHKX0 oux Oa aHYOMAMXMHU amainuér 00 uctudonan
kopT boHk yaBoOTap HeCT.
3.4 BoHk OmHOOAp aHYOM HAIOAAHW aMalueéT 00
ucrudoman KOpPT JAap CypaTH BaipOHIIABHU KOpPHU
TAY3XU30TH ANEKTPOHA-TEXHUKUU MapKa3u
MPOCECCHHT# Ba HKBalipep yaBoOrap HECT.
3.5 Tapapxo Oapom myppa Ba € KHCMaH HYPO
HakapAaHu yxjgagopuxoun xem TuOku I[llapTHOMan
Ma3Kyp a3 4aBoOrapi 030]1 Kapja MelIaBaHJ, arap
UCOOT HaMOSHI, KM YyHHH amal Jap HaTu4yau
(hapopacum X0JaTXOu HOTY3Up, s’TbHE (haBKyJolaa mac
a3 Oactanm IllaptHomam Ma3kyp 06a BYKYb
naiiBacraact. MaBpuan aMan  Kapop rupudTaHu
X0JaTXou Hory3mppo Tapadxo 0Oosmg 060 XyqdaTxou
pacMHM MaKOMOTH OOCAJIOXUAT TAacOUK HAMOSHI.
Tapapxo ¥yxmagop MemaBaHx, Ku Jjgap Oopau
(apopacum X0naTxoMm HOTY3Up XaMaurappo QaspaH
Xa0bpa0p HAMOSIHI.

3.Responsibility of the Parties

3.1. In case of violation of terms of the present
Agreement, the Parties will be liable in accordance
with the legislation of the Republic of Tajikistan.

3.2 The Bank is not liable for operations related to
the use of PIN-code and cannot settle claims of the
Customer.

3.3 The Bank is not responsible for the refusal of
trade / service enterprises or the point of issue of cash
(PVN) of other banks to carry out operations using
the card.

3.4 The Bank is not responsible for the failure of card
operations in case of malfunction of electronic
equipment of processing center and acquirer.

3.5 The Parties shall be released from liability for
total or partial non-performance of their obligations
under this Agreement provided they prove that such
action occurred as a result of the inevitable event, ie
immediately after the conclusion of this Agreement.
In case of force majeure, the Parties shall approve
official documents of the competent authority. The
parties undertake to immediately notify each other
of the onset of the inevitable situations.

4. lllapTxoHn X0THMABH

4.1. [IllatHomam Ma3Kyp a3 Jax3am ©0a HM30
pacoHunanu oH a3 yoHubu Tapadxo 3pTHOOP MaiimO
Kaplla, TO py3u OXMPHUHHM MOXM Jap KOPTH OXHUPOH
napuédra MaBpUAN aMail Kapop MeTupaa. Arap sK MOX
MEeNIakd TO HUXOATH MYXJaTh napuédra xeq ske a3
Tapadxo map 6opan katpu amanu lllapTHoMan Ma3kyp
Jap MIAKJIA XaTTA OroX HaHAMOSIHJI, amMajHu oH 003 Oa
MYXJIaTH SIK COJI 0O IIAPTXOW MNCIINH Ba a3 HAB TaXus
KapJIaHu KOPT TaMIuI Me€0a.

4.2 Tariinpy wunoBaxo 6a IllaprHomam maskyp 060
myBo¢ukan Tapadxo map ImIaKINM XaTTH aHYOM J0Ja
nryga, KUCMH — YyAOHAmIaBaHAaW OH  IBTHPOQ
MeIIaBaHI.

4.3 Baxcxou map uapa€uu wypou IlllapTHOMan Ma3Kyp

4. Final terms

4.1. This Agreement shall come into force from the
moment of its signing by the Parties and shall take
effect until the last day of the month indicated on the
card. If one of the Parties fails to give notice in
writing about termination of this Agreement before
the expiry of one month, this period shall be renewed
for one year on the same terms and under the new
card renewal.

4.2 Changes and additions to this Agreement shall be
made in agreement with the Parties in writing and
shall be deemed an integral part thereof.

4.3 The disputes arising out of or in connection
with the implementation of this Agreement shall be
considered in accordance  with  the  current
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GaBy4yynomana MYTOOHMKH KOHYHTY30pUH
amankyHanaan Yymxypun TouukucToH Oappaci kapaa
MelaBaHI.

44 ap cypatd WYpO HakapAaHU IIAPTXOU
lapTHOMan Ma3kyp a3 4oHuOuW Myrtapit, 60 poxu
OTOXOHMM XaTTuu Mymrapid a3 4YoHuOM bBoHk
[ITapTHOMa MeTaBOHaA sikTapada KaTh Kap/a IIaBaf,.
4.5 Mappunn Katpébun amanii lllapTHOManm Mmaskyp
KOPT a3 MyOMWIOT CHTOHMIAa Ioyna, Oa boHk
Oaprapmonnnga MemaBaa. Jap WH Xomar Malmaru
06apon XH3MaTpacOHMH COJIOHA CHTOHHJAIIyAa Ba
mapAoXTXou aumrap ©Oa Mymrapii OaprapaoHuaa
HaMelaBaHJ. bo Xxoxuinmm kopmaHj Ba apusa, boHk
METaBOHAJ KOpPMaHApPO ©0a Typyxu MHYO30HH
uHduponi ryzaponna, 6a KOpMaHA XaM4yH MHYO3U
uH(UpPOAA XU3MaTPACOHM MENIHUX 0] Kap/ia MeIIaBal.
4.6 Xamau 3amumaxo Oa IllapTHoMan Ma3Kyp KUCMHU
qyJOHAIlIaBaHIal OH MEOOIIIAH I,

4.7 lapTHOMan Ma3Kyp map 2- Hycxam 0apoOapKyBBa
G6apon xapny Tapad Taxus Kapma IIyJaaHn.
3amuMaxoe, Ki KHCMH YyAoHamaBangau lllaprHoman
Ma3Kyp LIyJaaH], 9yHUH MeOOIIaH:

3amuman 1 — JlapxocT Oapou THpUPTaHN KOPTH OOHKHA
3amuman 2 — Konnaxoun uctudonadbapun Kopt
3amuman 3 — Tapodaxou YCK «TaBxuadoHk» oup 6a
MHTHUILIOP Ba XU3MATPACOHUU KOPTXOH IUIACTUKU

legislation of the Republic of Tajikistan.

4.4 In the event of failure by the Customer to
comply with the terms of this Agreement, the
Agreement may be terminated unilaterally by the
Bank by giving written notice to the Customer.

4.5. The event of termination of the Agreement, the
card shall be withdrawn from circulation and returned
to the Bank. In this case the amount charged for the
annual service and other charges will not be refunded
to the Customer. At the request of the employee and
application, the Bank may transfer the employee to
an individual group of individual practitioners and
provide the employee with individualized services.
4.6 All annexes to this Agreement are an integral part
of it.

4.7 This Agreement is drawn up in 2 equal copies for
both Parties. The Appendices that are integral part of
this Agreement as follows:

Annex 1 -Applivation for receiving the Bank card
Annex 2- Bank Cards Usage Rules

Annex 3 - Tariffs of OJSC "Tawhidbank" on issuance
and service of debit cards

5. Xampoxmagii 6a IllapTHoman

5.1. bo wum3om gapxoct ©0apoM  KyIIOJaHU
cyparxpcoOu OOHKI Ba KOPTH MHapJoXT, Musodq a3
py3un KaOyiau YyHMH JapXxocT 0apoW KyIIOJaH!
cyparxucoOn OOHKA Ba KOPTH WapAOXT 0a WH
[MaptHomMa MenaiBangan, waprxou IllapTHomau
Ma3Kyp 0a § map IaBOMH MyXJIaTH amalll KOpTH
Map/oXT, KM Jap ApH3a HUILIOH JI0/1a IIy/1aacT, TaTOUK
Kapga MemasaHa.  Jlapxoct Oaponm  KyIIojaHH
cyparxucobn OOHKI Ba KOPTH TMapAOXT a3 YOHHOHU
bonk a3 py3u um3om apuza a3 YOHUOM MYyIITapi
KaOyJmyia XxucoOuaa Memana.

5. Accession to the Agreement

5.1. By signing the Application for opening a Bank
account and payment card, the Customer joins this
Agreement from the date of acceptance of such
Application for opening a Bank account and payment
card, the terms of this Agreement shall apply to him
during the validity period of the payment card
specified in the Application. The Application for
opening a Bank account and payment card is
considered accepted by the Bank from the date of
signing the Application by the Customer.




3AMUMAM Ne2 / APPENDIX No 2
ITapTHOMau 011 62 XM3MATPACOHH 50 KOPTXOU OOHKHY IVIACTUKH

Tap3u ncrudgona Gyprann KOpTxon GoHKA

Bank cards usage

1. MabaymoTn yMyMii

1.1 Taptudu mazkyp 6a MymTapit 6apon IIHHOCIIABA
Ba wuctudomabapid JojJa  MemaBaa.  XaHTOMH
ucruponadapun kopr Mymrapii Oosnq mapT Ba
Ta1aboTXOM Jap MoEH OBapAally1apo PUOs KyHa.

1.2 Koptu Taitépuynapo bonk 6eBocura 6a Mymrapii
Mmecymnopaa. Jomanu kopt 6a miaxcounu murap 6apow
ucrudoaadapit mansb act. Kopre, ku a3 tapadu maxcu
BaKoJIaTHAJOIITA TMEIIHUXOA UIy/aacT, a3 YOHWUOU
Bonk mycoaupa kap/aa MemaBaj.

1.3 Uctudonabapuu KOPTH MapAOXTHH OOHKA XaMUyH
amManmuéTu ralpuHaKIi 6a Xucod padTa, uctudoman oH
THOKM  KoHyHry3opu  Yymxypum  ToYHMKHCTOH,
IMaptHOMan Gaiitnm bonk Ba Mymirapit Oacramnryaa Ba
KOMJAaXOH 3epHH 0a TaH3MM J1apoBap/ia MeIaBajl

1. General information

1.1 This procedure is provided to the Customer for
familiarization and usage. When using a card, the
Customer must comply with the following terms and
conditions.

1.2 The Bank issues the card directly to the
Customer. Issuance of the card to any other persons
is prohibited. The card, presented by an unauthorized
person, will be confiscated by the Bank

1.3 The use of a bank payment card is considered as
non-cash transaction and its usage is regulated by the
legislation of the Republic of Tajikistan, the
Agreement between the Bank and the Customer and
the following rules

2. I'npudTran Ba nuctudoaa GypaaHu Kopt

2.1. Jlopangau xopt 0osim  XaTMaH Jap Ha3au
kopMaHu BoHK kopTpo nactpac Hamyna, 60 MM30U
XY TaCAUK HAMOSI.

2.2. MyxnaTu KOpT TO caHae, KU Jlap pyu OH HHIIOH
JI0J1a IIyaacT YbTHOOpP Iopal.

2.3. Kopt XxaMuyH yCyJH HIaXCHHM NapIoXT 0a Xucod
MepaBall. TaHxo OH mIaxce, KM HOMH Iyppau OH Jap
pPyU KOPT YOIl IIyAaacT Ba UM3OSII a3 Tapadu AUrapu
KOPT T'y30IITa IIyJaacT, METaBOHaJ KOPTPO MCTU(OAA
6apan. Cynopunanu kopt Ba [IMH-koam on 6a maxcu
JWTap KaTbUSH MaHb acT.

2.4. bapou ry3apoHUJaHM  aMaluMETH  KOPTHA
Jap MapKa3xOH CaBJlO Ba XU3MaTPaCOHH, MHYYHHH J1ap
HYKTaxou MapAoXTH mynu Haka, Jlopanmau kopt Oa
KOpPMaHIM HYKTaW XHU3MaTpPacoOHH KOPTPO MEUIHUXO.
MeHaMos11; 0apou Ty3apOHHJAHU aMalMETH KOPTH Jap
HU30MU XyIXU3MaTPacoOHI — aMaauéTpo
MYCTaKWIOHa nap OaHKOMAaTxo amaiii MekyHaxa. Jlap
BakTH uctrudona OypaaHu KOpT 6apou mapaoXTh Mo €
XM3MaTPacOHWXO OH pakaMH IOypyCTH Iyppan KOpT,
MaOuar, Ba caHan amanuérpo auaa GapomMana, Aap 4ek
uM30 Merysopaxa. Jlopanmam Kopt Oapow IypycT
OyZlaHW MaBJIyMOTH Jap Xy4yaTXO HUIIOH JOIalIyna
yapoOrap act. Amanu TUpU(TaHH IyJId HaKI Jaap
O0aHKOMar Jap CypaTd HWYpo KapJaHH Xamau
amManuETXOM 3apypHant Habos1 paj Kapaa maBas.

2.5. Jlopangam xopT Oosig pox Haguxad, KU pakamu
KOpTH 0a 1axcu Aurap MabjiyM InaBaj. YUHOSITKOPOH
METaBOHAHJ[ MabJIyMOTPO Aap 0apou pPEKBH3UTXOU
KOpT 0apoW amainy KapAaHu aMajJuETXOW YHHOSTHA a3
cyparxucobatoH wuctupuma Oapann. bonk  ©Oa
COXMOOHM KOPTXO YYHHH TaBCHAXOPO HEUIHUXO0.
MEHaMOSI:

a)map Xe4 cypar koprtpo, Maxcycan IIMH-komu
KOpTpo Oa maxcoHu Oerona (xarTo 0a XeNIoBaHAOH &
WH KU JAYCTOH) CYNOPHIaH MYMKHH HECT. XaHTOMH
rupudranu mudpoda daspan PIN-koapo a3 € namyna,
mudoda Ba Bapakau WIOBAarupo HECTY HOOYI CO3e[l.
bouk Gapou maxaramomu PIN-xom xoprt a3 tapadu
coxubu oH, KM 06a KOpMaHIOHM BOHK MabIyM HECT Ba
nap Myxiatd uctudonabapuu kopt Oosn a3 Tapadu
coxuOu OH Max(ié HUrOX IOIITa MIaBaJ, YaBoOrap
HameOoIal.

2. Receival and usage of the card

2.1. The card holder must receive the card near the
employee of the Bank and confirm with his/her
signature.

2.2. The card is valid until the date indicated on it.
2.3. The card is a personal payment method. Only the
person whose full name is printed on the card and
whose signature is on the other side of the card may
use the card. Delivery of the card and PIN-code to
another person is strictly prohibited.

2.4. The card holder provides the card to the
employee of the service point for carrying out card
operations in shopping centers and services, as well
as in cash payment centers; To carry out card
operations in self-service system- independently
performs operations at ATMs. When using the card
to pay for goods or services, the customer sets the
valid card number, amount, and date of the
transaction, and signs the receipt. The card holder is
responsible for the accuracy of the information
provided in the documents. The operation of cash at
the ATM should not be denied if it has all the
necessary operations.

2.5. The cardholder should not allow the card number
to be identified to another person. Criminals can use
the information on your card details for card
transactions to carry out criminal transactions. The
Bank advices to card holders these:

a) in no case should the card be handed over,
especially the PIN code of the card to third parties
(even to relatives or friends). When receiving the
envelope, immediately learn by heart the PIN code
and tear the envelope and additional form. The Bank
shall not be liable for distribution of the PIN-code by
its owner, who is not known to the Bank's employees
and should be kept secret by the holder during the
period of card usage.

b) The card cannot be displayed/transferred to third
parties so it cannot be copied or store the card details
and use the amount of your card.

¢) The card should be stored with caution, in a
separate envelope or wallet and should not be bend.
d) It is important to be aware that the magnetic field
on the left side is influenced by adverse factors:
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D) xoprpo 6a mAXCOHM CEIOM HHIIOH/CYMOpPHIAH
MYyMKHH HECT, TO OH HaTaBOHAJ a3 OH Hycxa 0apaopaj
€ MH KM MabIlyMOTXOH KOPTPO Jap XOTHP HHIOX
JIOIITa, a3 MabJlaFu KOPTH IIyMo uctudoaa dapa.

C) KOpTpo 00 3XTHET OOsA HUTOX IOMIT, HAOOS OHPO
JyKaT Kapj Ba oHpo Oosix nap nudodan amoxuna & uH
KU XaMEH HUTOX JIOIITa IIaBajl.

d) Bostm oxtuér kapa, ku Oa MaiimoHdam (XaTm)
MarHUTUH OH KU Jap Tapadu yar JOHrup actT OMIIXOU
HOMYCOUJI TabCUp HAMOSIJI: MaioHXoH
ANEKTPOMArHUTHA (XaMcosTii 00 AWCIUICHX0, améxon
MaHIHTHKapAallyja Ba € MarHWUTIOIITa, MacanaH,
Kamuaxo, Kyl(hXOW MarHUTHe, KA Jap KyJIBOPXO

MaBYyyJaHi), oOceOOMHMM MeXaHHMKA (Xappoluxo,
udnocmasi, tachumaH, MacagaH a3 Hypu opToO Ba
Faiipa).

e) lap pyu xopT Habosq cadT Ba Kaiaxo Kap. € uH Ku
XapoLuJ, OHPO JAap XapopaTu OalaHa Ba a3 Jurap
OMMIJIXOM MYXHUTH arpecCuBi OO0sI XMMOSI Kap/.

f) Xauromu xop 060 0aHKOMAaTXO Aap €1 AOIITAH 3apyp
acT, KM arap KopTu OaprapioHujamryna Ba &
MabOJarxou IyIUH Jojamynaa map myxuaatu 20 coHHS
a3 Ttapapm JlopaHmam KOpT a3  TAYXHU3OTH
NapAOXTKyHaH/a, sibHe OaHKoMar TMpuQTa HallaBaji,
HU30MH MyXodu3atii 6a KOp OF03 MeHamos] Ba 00
Makcaau Xu(3u ImyJiu J0paHaau , KOpT Ba € MabiIarxou
myai  0a goxwium OaHKOMAT —Kallyaa JapoBapia
MelllaBaH/ Ba Jap OHYO Jap KUCMaTH MaxcyC HHUTOX
JIOIITa MelIaBaH/I. Hap YYHHH XO0JIATXO
OapraproHHIaHU KOpT O0a coxubu oH a3 Tapadu OOHKeE,
KA XHW3MaTpacoHMM OaHKOMAaTH MasKyppo amaii
MEKyHaJl, TaHXO0 IIac a3 MyailsiH HaMyZIaHu cababu
HHUTOX JIOIITaHW KOpT Ba MamBaparT 0o BboHk amanit
KapJa MemaBaj; OapkapopHaMouH MaOiaryu amManuéTit
(Ba € xucmm rupupTaHANIyJaWm OH) a3 PYyH Aajeln
aBTOpHU3aTCcUsie, KU a3 cyparxucodu koptu Jlopanman
KOpTOApAOIIT IIyJaacT, METaBOHAJ TaHXO Iac a3
HaBMaOJarry3opun (mepemHKaccanus) OaHKOMAaT Ba
MyalssHHaMOWM MaOiaru Hakad a3 tapadu JlopaHaau
KOpTrupU(Ta Hallly1a, aMallil Kap/a [aBa/.

g) Cababxom 60370IITaHN KOPT Ba € MyJH HAKA Oap
O6arkomar a3 tapadu BoHk map MyxmaTH KyTOXTapwWH
MyaiisitH Kapjga MemaBaJ. bBoHK (aBpaH dYopaxou
3apypupo Iac a3 MypoydaTH XarTd Ba € mmpoxun
CcOXUOU KOPT, MeOUHAI.

2.6 . Jlopangam kopt OosJ XaMau Xyyyarxoe, KU 00
KOPT aMaJlil 1IylaH1aan/l, TO aMaTHETXOH OsTH/Ia HUTOX,
nopaa. MH XyyyaTxo METaBOHAH]| Jlap BaKTH TaH3UMHU
MachallaXOW T'YHOTYH 00 MakOMOTH TYMpyK € murap
MaKOMOTXOM Ha3opaTii Ba CyJ JIO3UM ILIABaH],
MachallaH, 4eK XaM4yH Jajeid KOHYHHH TrupuTan
IyJ Ba cap( kapmaHu oH Mebormas,.

2.77. XaHromu  Xapuau MOJ  Ba  TapJOXTH
XM3MaTpacoHXo 00 TapuKH FaHpUHAKIA Ba rupudTaHu
nyau Hakn 0o ucrudonam koprt, Jopanmam Kopt
OOHKPO yXIaJ0p MEHaMos/l, KM Mabjaru Mas3Kyp a3
CypaTxucoOH ¥ mapJoXT Kap/ia MelIaBal.

2.8 TapaoxT a3 cyparxucod 60 uctudoan KOPT TaHXO
00 OH aManmuérxo Ty3apoHAa MemaBaa, K 00
nctudoman KOpT € TaApUKA HAKAW THpUPTAHU MaOyar
a3 xasWHaM OOHK aManil MemaBaJ. VHYYHWH, OH
Maliiare Ku 0apou MapJ0XTH XaKKW XU3MAaTPACOHH, KU
BoHK MyKappap Kapaa acT, a3 CcypaTxXucoOH KOpTil

electromagnetic fields (in combination with displays,
magnetic objects or objects that have magnet, such as

keys, magnetic locks), mechanical (scratches,
contamination, rectification, for example, sunlight,
etc.).

e) Do not keep records or notes on the surface of the
card and  protect it from scratches at high
temperatures and other aggressive factors.

f) When working with ATMs, it is important to
remember that if the retumed card or cash
disbursement is not received within 20 seconds by
the card holder from the payer equipment, that is, the
ATM, the security system will work for the safety of
cash of card holder or cash is drawn into the ATM
and stored in a special compartment. In such cases
the return of the card to the holder is made only by
the Bank that performs the service of the ATM, only
after determining the reason for keeping the card
and consultation with the Bank; Recovery of the
operational amount (or part thereof) on the basis of
authorization, withdrawn from the card holder's
account, can only be carried out after refining the
cash dispenser.

g) The reasons for the suspension of the card or cash
at the ATM will be determined by the Bank as soon
as possible. The Bank shall take urgent action upon a
written or oral request of the cardholder.

2.6.The holder of the card must keep all the
documents that have been issued with the card for
future operations. These documents may be needed
during the settlement of various issues with customs
or other oversight bodies and courts, such as a check
as a legitimate proof of receipt and use of money.

2.7. When purchasing goods and paying for services
in a non-cash manner and receiving cash using the
card, the Bank debits funds from Customer.

2.8 Payment from the account by using card can be
made only with the use of the card or cash
withdrawal from the Bank. Also, the amount for
payment of services, established by the Bank, will be
deducted from the card account.




rupudTa Memanaj

30Tym kapaanm &
0en403aTH KOPT.

3.1. Jlopanmau xopT 00si 4Opau NEUITHpH KapIaHH
nysmuu kopt Ba [IMH-xon € wH kum wuctudogan
0enJ03aTH OHXOPO Jua OaposI.

3.2. TIMH-xoq — pakaMu Myllaxxacu IIaxcuu 4-
pakama Oyna, 6a coxubamn gap Sk KOHBEpTH Maxcyc 00
XaMpoxuu KopT cynopuaa Mewasan. [IMH-kon
XaM4yH aHaJIOTH UM30H IIaXCH Aap aMaTuETXou OOHKA
6a xmcod mepamax. IIMH-po Oosim xama BakT map
XOTHpP HUTOX JOIIT 0a IUrap maxcoH JaCTHOPAc HUTOX
nomra masax. [IMH-po 60 XaMpoxwnm KOPT HHUTOX
JoIITaH € UH K1 pakaMu KopTpo aap smdododan [TMH
HaBHIITAH KATHbUSH MaHb acT.

3.3. dap xonatu rym KapaaH, ay3auu kopt Ba/€ IIMH-
KOIH OH, WHYYHUH uctudoman Oenyo3aTu
cypaTxucobu KopTi; 00 cababxou TeXHHMKH & aurap
cababxo OapHarapJOHUIaHW KOpPT 0a COXUOU OH
TaBaccyTH Oankomat, Jlopanmam koptbosan ¢aBpan
6a bork 00 tenedonxom 44 600 47 78 060 Tamabu
mmpoxia € xarth map Oopam wmyxocupa (OIIOK)
HaMyJaHH KOPT MypoYHaT HaMOsI.

3.4. Tamaborn mmpoxia omx 0a MaxKkaMm HaMymaHU
KOPT MaBpHIM TyM MIyJaH/qy3IuJaHd KOpPT 0osim 00
KaguMa-pam3 (KOZOBOE CJIIOBO), a3 JiaX3au THpUTaHU
oroxuHoMmau mudoxi, 601 haBpit HYPO Kapjaa IIaBaj.
Xap ryna mypoyuatu Jlopanaau KopT ouau Myxocupa
KapJlaHu CypaTXucoOH KopTit 6osix 60 apu3an xaTtii Oa
cyporau boHk maxonar amxax. Apuza 0osa xonaTH
ryM mrynaHu kopt Ba/€ wH ku [1IMH kox-po € uH ku
MabIyMOT paap Oopam wuctudoIan FalPHUKOHYHHH
OHXOpPO Mydaccan 0aéH KyHan Ba Kaii Ba 0a KydJo
Jopannan KOpT apusa jgojaacT. Apuza XaMOH BaKT
MYyHOCHOHM (PUPUCTOIAH TOHUCTA MEIIaBal, arap oH 00
¢dakc, xatm cymopumin 00 oroxuHoMa map Oopau
CyNopHUIaHu KOpT, € WH Ku 0a kopMmaHau bBoHK, ku
XaM4yH XM3MaTpacoHi MH30Y 4aBoOTrap act, Cyrnopuaa
LIy/1aacT.

3.5. Bbo cababxou map Oamgu 3.3 oBappamyna,
JopaHman KOPT XyKyKH Maxjayll KapAaH Ba KaTb
KapaHU WUMKOHHATH ucTudomabapuu kopt 00 Xap
KaJioMe a3 YCYJIXOH Aap MOEH 3UKPIIYAa, 10paj:

a) Kopmanmu Gonkpo map 6obatm MaxkaM KapJaHH
KopT 00 poxu Mycomupaanr O0apoW IapAOXTXOU
aBTOpHU3ATCHUsl Kapjailyja, nactyp noxaH. 20 makuka
0awpau apuzau Jopannau kopt 60 TenedoH map Gopau
MyXOCHpa KapJaHW KOpT, YaBoOTapupo Oapoum xamau
aManuéTxon O0emyo3aTd aBTOpPW3ATCHs Kapjamryaa 0o
uctudoman KopT, 6a yxgan BoHK ry3omra MemaBas;

6) Kopmammu bBoukpo map Oopam 3apyparu
ry3apoHJiaHi KOpT 0a CTON-JIMCT jaactyp aonad. Jap
HH cypart, yaBoOrapuu boHk Gapon Xxaman mapaoXTXOH
Oenyo3ar (a3 OH yYymisia aBTOpHU3ATCHs Hamryna) 8
(xamT) py3 Oabau apuzau TenePOHUM COXHOU KOpT Oa
MUEH MEOs/I.

3.6. ITac a3 maxkaM HaMyJaHU KOPT Aap acOCH apu3au
Hopannaun kopt a3 tapadu bonk xoptu HaB Ba [IMH-
KO/l HaB YOIl Ba MHTHIIOpP Merapnan. a3 Hamynanu
KOPT Ba € 40K KOPTH HaB Oap MBa3u KOPTU TyMILNy[a,
Jap acocH apusad Xartuu JlopaHgam KOpPT amanit
KapJa MeIaBaf,.

3.7. Kopt map xonaTxoe WBa3 Kapjaa Memanaj, Ki arap

IXTUMOJHUATH I/ICTH(l)OI[al/I

3. Loss or possffility of unauthorized use of the
card.

3.1. The card holder should consider preventing card
theft and PIN-code or their improper use.

3.2. PIN code is a 4-digit personal identiftcation
number and is issued to the owner in a special
envelope accompanied by the card. PIN-code is
considered as an analogue of the person's signature
in banking operations. The PIN code must be always
remembered and must not be available to other
people. Keeping the PIN with the card or writing the
card number in the envelope of PIN is strictly
prohibited.

3.3. In case of loss, theft of card and/or PIN code, as
well as unauthorized use of card account; for non-
return of card to card holder for technical or other
reasons, the card holder should immediately apply to
the Bank by telephone number 44 600 47 78,by
verbal or written request to block the card.

3.4. Oral requirement for card closure in case of
loss/theft of the card must be fulfilled immediately
with the use of word-decoding immediately after
receiving the verbal notification. Any request by the
card holder to block the card account must be
certified by a written statement to the address of the
Bank. The application must detail in case of loss of
the card and/or PIN code or information on their
illegal use and when and where the cardholder
applied. The application is considered appropriate if
it is delivered by fax, a disbursement line with a
notice about the card issuance, or to an employee of
the Bank who is responsible for the customer's
service.

3.5. For reasons set out in Section 3.3, the Card
Holder has the right to limit or discontinue the use of
the Card by either of the following methods:

a) Instruct the bank employee to close the card
by confiscating it for authorized payments. 20
minutes after the Cardholder's application to block
the card by phone, the Bank shall be responsible for
all unauthorized transactions using the card;

b) Instruct the Bank's officer on need to carry the
card to the stop-list. In this case, the Bank's liability
for all unauthorized charges (including unauthorized
charges) will arise 8 (eight) days after the application
of the card holder.

3.6. After closure of the card, the Bank shall issue a
new card and a new PIN code based on the
Cardholder's application. Replacement of a card or
printing of a new card against a lost card is done at
the written request of the Card Holder.

3.7. The card will be replaced in cases when its
expired, was damaged, PIN code was discovered, the
card holder forgot the PIN code, as well as at the
request of the card holder. The replaced card should
be handed over to the Bank.

3.8. The Bank has the right to transfer the received
information on theft and/or unauthorized use of the
card to the authorities of the law enforcement bodies
to take the necessary measures.

3.9. In case of fmding a card previously
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MyXJIaTH amalil OH ry3apai, KopT oce0d aupa Oomra,
[MNH-kox wmabaym mryma Oomaxa, [opaHmam KoOpT
[MUH-xoapo a3 xotup OGapoBapaa Oolaj, HHUYHUH a3
pyun xoxumu coxubu kopt. Kopru uBasmryna 6osn 6a
Bonk cynopuza masan.

3.8. BOoHK XyKyK J0paj MabiIyMOTH rupudTanryaapo
map Oopam  nmysmumaH Ba/€ wWH  mcTH(OIAH
O6enyozaT KOpT, 0a yXHagopuyd OPTaHXOW XYyKYyKH
Oapou AUIaHU YOPaxXoH 3apypi, Ty30pal.

3.9. Jap xomatu mapédtu KopT, KM HemTap XaMdyH
TyMIIyaa/ny3aunamyaa € uH Ku Oemyo3ar uctudonaa
mryna xucob memryn, Jlopangan kopt 6osx daBpaH Oa
Bonk xabap monma, OHPO MyXxocupa HaMos] Ba KOPTPO
6a boHk cynopusia, KOpTi HaBpo 60 PEKBU3UTXOU HABU
KOPTl IacTpacT HAMOSIA.

considered to be lost/stolen or unauthorized, the
Card Holder shall immediately inform the Bank and
block it, hand it over to the Bank, and receive the
new card with new card details.

4. Uxruboc a3 xucobu maxci

4.1. Mymrapin — maxcu HHQUPOAA UKTHOOCPO TaHXO
00 JapXoCcTW INaxXCHMM XyJA a3 WHIyb0au KOpTXOU
OoHkéi  gactpac MeHamosin. Jlap Xomatd maimo
OIyOaHd STOH WAJao Hucbatw wuKTHOOC, 0Oosn Oa
pakamxou tenedonnu 44 600 47 78 3anT 3aHaz Ba € Oa
cyporau anexTponun Www.tawhidbank.tj upcon
Hamosia Ba € a3 ¢ummanmm Bouk, € wH kum Mapkasu
XwuszMaTpacoHUH BpHKHM KH Zap OH Yo KOPTPO JacTpac
HaMy1aacT, MabJIyMOT 'HpaJl.

4.2. Tap xoJaTv Nai10 NIyAaHu U120 HUCOATH
amMamuéTxou OOHKH, KU 1ap HKTHOOC HUIIIOH 1072
mrynaact, Jlopanaau kopt 6osn gap myaaatu 10 py3 a3
py3u rupudTaHud UKTHOOC, OHX0pO 0a BoHK merkari
Hamosil. Arap BoOHK siroH uaiao HUCOaTH UKTHOOC
mynnatu 10 py3 a3 py3u rupudTaHu OH HAIOMITA
Oomraz, oH TOX UKTHOOC TacIUKIIyAa JOHHCTA
MeIIaBaj Ba UAJa0 OsSH/IA a3 Tapau OOHK
METaBOHAH]I paj] Kap/a IIaBaH/.

4.3. To Oa TaH3uM gapoBapaaHu uynao 6a bork
BOpHUAIIYIa, MAaOIaFry memrap neOeToHuAanyaa nap
cyparxucob Oapkapop HaMelaBaa. XaMau Machaaaxo
OHJIU MApJIOXT, 0ab/ a3 THPUPTAHN XyddaTXO Xal
KapJia MelaBaH/I.

4.4. ba [lopanaau KOpT UCTU(Oa HAMYIaHUA KOPT 00
MaKCaJXou FAapUKOHYHI, a3 YymJiia XapHIi MOJ Ba
XH3MaTpacoHue, K 00 KOHYHTY30pHH aMalIKyHaHaH
Yymxypuu ToyuKUCTOH MaHb Kapaa

IIyaacT, MyMKHH HECT.

4. Extracts on personal accont

4.1. The Customer - an individual may purchase the
extract only at his/her own request from the Bank
Card Department. In case of any claims regarding
statements, should call 44 600 47 78, or send an
email to www.tawhidbank.tj-send or receive
information from a branch of the Bank or from the
Bank's Service Center, where the person received the
card.

4.2. In the event of any claims relating to banking
transactions indicated in the statement, the card
holder must submit them to the Bank within 10 days
of receipt of the statement. If the Bank has not
received any statement regarding the extract within
10 days from the date of its receipt, the statement will
be considered valid and further claims by the bank
may be rejected.

4.3. Prior to the settlement of the claims submitted to
the Bank, the previously debited amount will not be
restored in the account. All payment issues will be
resolved upon receipt of the documents.

4.4. The Cardholder may not use the card for illegal
purposes, including the purchase of goods and
services prohibited by the current legislation of the
Republic of Tajikistan.

MyBo¢puku npuHcunxo Ba kougaxou llapuar gap
KOPT ouJ 02 ry3apoHHIaHH aMaJuéTX0 Dapon
NapAOXTH MOJIX0 Ba XU3MATPACOHUXO0M AJIOXHAA
MaxJIyAMSTXOHM 3¢ePHMH MYKappap Kapaa MellaBaH/:

Myaccucaxou paporarii Ba JMIXYIIKYHAHIA
(kayoxoun madoHa, KaXBaXOHaxo0 Ba nNadxo);

Maro3axou Mmaxcycu ¢pypyuu MampyooT Ba
TaMOKY;

Myaccucaxou KUMoOp003il Ba Ka3MHOXO0,
(Mapka3xoun OykMeKkepil, JoTepest);

JloM6apaxo Ba TANIKMIIOTXOM Kap3UH XYPH;

In accordance with the principles and rules of
Sharia, the card imposes the following restrictions
on transactions for the payment of certain goods
and services:

Recreation and entertainment  facilities
(nightclubs, cafes and pubs);

Specialty shops selling alcohol and tobacco;
casinos

Gambling establishments and

(bookmaking centers, lotteries);
Pawnshops and microcredit organizations;

Arms shops;



http://www.tawhidbank.tj/

Maro3axou ApoKy cuioxypyuiii;

Jurap MaxcyJioTxo Ba XU3MaTpPacoOHUX0e, K1
ITapuaT MaHb Kapaaacr.

Jlap xoTup gomra Gomen, Ku Aap cypaTu NapaoxT
HAMY/JIaHH aMaJuérxoe, KU a3 YOHUON mapuar
MAaHb Kapja myaaanj, BoHK XyKyK naino
MEKYHa/l, KH aMaJHETPo paja € 6exop KyHax

Bonk 6apou a3 4YoHHOU MymITAp# Ty3apOHUAAHT
amauaunérxou 6a Hlapuat myxonudarkyHanaa,
yapoOrap Hecr.

Teneponu myn6au kopTxou doukii: 44 600 47 78

Other products and services that are prohibited
by Sharia.

Please note that in case of payment for
transactions prohibited by Sharia, the Bank has
the right to reject or cancel the transaction.

The bank is not responsible for the Customer's
operations that are contrary to Sharia law.

Phone number of the Bank Card Division:
44 600 47 78
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